
   
  Centaur House 
  Torbay Road 
  Castle Cary 
  Somerset 
  BA7 7EU 

 
   
04/02/2020 
 
Dear Customer, 
 
Apologies, there has been a batch of 30429065 missed off the original Recall letter from us. 
Batch 18D13 - CLAVUBACTIN 250/62.5MGX250 TABLETS is also recalled. 
Please see revised returns table below. 
For a full list of the recalled batches, see the Government website HERE 
 
URGENT: PRODUCT DEFECT RECALL ALERT CLAVUBACTIN 50/12.5MG, 250/62.5MG, 
500/125MG                  
 
You are receiving this communication because you have been identified as having received an affected 
product.  
Please read the attached government notice. 
 
Clavubactin 50/12.5mg (Vm 19994/4028) 
Clavubactin 250/62.5mg (Vm19994/4026) 
Clavubactin 500/125mg (Vm 19994/4027) 
By Le Vet Pharma.  We have only Distributed product from Animalcare. 
Daily routine stability testing the above mentioned products do not fulfill the mandatory 
testing requirements at 24 months.  This recall is because the efficacy of the product cannot 
be guaranteed after 12 months.   
 
 

• Please could you check your stock as identified and return any product (including any part 
packs) to us for a full credit.   

• Please can you return this letter with the returned stock, having completed all the sections 
below.  

• Please send in all returned stock no later than 4 weeks of the date of receipt of this letter. 
 
 
Many thanks, and we apologise for any inconvenience.  
 
Yours faithfully, 

 
Chris McMenaman 
Responsible Person & WQP 
 
e-mail: productrecalls@mwiah.co.uk 
 
 

https://www.gov.uk/government/news/product-defect-recall-alert-clavubactin-50125mg-250625mg-500125mg?utm_source=3340302a-afc0-4444-ae72-4e6ba82bd692&utm_medium=email&utm_campaign=govuk-notifications&utm_content=immediate


   
  Centaur House 
  Torbay Road 
  Castle Cary 
  Somerset 
  BA7 7EU 

 
 
 
Please fill out ALL sections of the below table in BOLD black print. 
Full Name of Practice:  
MWIAH Account Number: 
ADDRESS: 
 
 
Postcode: 
Contact Number: 

        
Product Date Quantity being 

returned 
Invoice 
Number: 

  
Article No:  
30429054 
Batches: 
18D11 
18G32  
 
 

   

Article No: 
30429065 
Batches: 
17F46 
18D13 

   

Article No: 
30429032 
Batches: 
17H35 

   

Article No: 
30429043 
Batches: 
18D17 
18D18 
18G34 

   

 
 
 
 
 
Important – if you do not provide your full account details or Invoice Number to MWIAH, 
processing your credit will be delayed and/or may not be made 
 
 


